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    Contact information 

Telephone numbers 
NYS e-Filing Help Desk 518-457-6387 
Corporation Tax Information Center 518-485-6027 
Miscellaneous Tax Info Center 518-457-5735 

IRS e-Filing Help Desk 1-866-255-0654 
IRS Business Tax Inquiries 1-800-829-4933 

 
Text Telephone (TTY) or TDD users: 
Dial 7-1-1 for the New York Relay Service. If you do not own a TTY, check with independent living centers 
or community action programs to find out where machines are available for public use. 

 
Persons with disabilities 
In compliance with the Americans with Disabilities Act, we will ensure that our lobbies, offices, meeting 
rooms, and other facilities are accessible to persons with disabilities. If you have questions about special 
accommodations for persons with disabilities, call 518-457-5342. 

 
NYSDTF forms and publications 
NYS Tax Department website www.tax.ny.gov 
To order NYS forms and publications 518-457-5431 

 
  NYS e-file contact information 
  Email address BTBCTELF@tax.ny.gov 

 
  Mailing address 
 
NYS TAX DEPARTMENT           
EFILE – CORP TAX 
W A HARRIMAN CAMPUS 
ALBANY NY 12227-2812 

 
If not using U.S. Mail, see Publication 55, Designated Private Delivery Services 
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